ABSTRACT
RESEARCH METHODOLOGY
The selected sample for this research comprises of community, tourist, government officers, and other stakeholders by using non-probability sampling as follows.
Step 1 Quota sampling is employed by proportionately assigning stakeholders of the National Park and Wildlife Sanctuary for five areas of 40 people each.
Step 2
Convenience sampling is used from each group in each area as identified in Step 1 for a total of 200 samples. The methods of data collection are: 1) in-depth interviews and focus groups and 2) a questionnaire survey for evaluating strengths, weaknesses, opportunities, threats, and the importance of those factors that are related to green tourism.
Qualitative Results
The results of an interview with stakeholders in each destination of the Dong Phayayen-Khao Yai Forest Complex are described below. 
Economic Issues/Problems
In the past, local people grew corn and cassava, but now tourists are travelling within the area, bringing income to the community. For example, students in the community become young guides, people earn their income from selling products or being "Look-Harb" (Picture 2), and others become employees in resorts. However, some villagers who sell vegetables and fruits still need guidance from government officers regarding where to sell their products.
Picture 2: "Look-Harb" Villagers who Earn their Income by Carrying Things up the Hills for Tourists
(www.monstersofts.multiply.com/journal/item/3)
Socio-cultural Issues/Problems
A media relation project is organized by providing knowledge to pupils and students in various educational institutions and these students become a medium of transferring knowledge to their parents and villagers. In doing so, cooperation to preserve the environment can be achieved. Furthermore, there is a project of giving knowledge to people in each community which helps them cooperate in preserving natural resources. There are many private residences around the national park rather than in it because of the fear of destroying the park's ecological system and national resources; however, tourists are allowed to stay overnight in camps.
Environmental Issues/Problems
Khao Yai is a world heritage and is very rich in beautiful scenery and ecological system. However, there are many problems, such as forest invasion. Some villagers, whose lands are connected with Khao Yai, have, for a long time, used this area to collect plants such as mushrooms, bamboo shoots, and fragrant woods (Picture 3). Furthermore, they sold the land, which legally did not belong to them, to private entrepreneurs to build resorts. Also, some villagers cut down trees and illegally collected rare plants to sell and they risked their lives of being arrested by government officials to sell prohibited items, such as eaglewood. 
Migration to the area has caused hunting problems. People in the community hunt animals for food, but they may hunt elephant and gaur for money (Picture 4). Some wild animals in the Khao Yai National Park have lost their instinct, such as the pigtail monkey, and have been seen along the roads waiting for tourists to feed them (Picture 5). Although many resorts have a project for garbage disposition, there is still the problem of strong odors from garbage in the forest area.
Managerial Issues/Problems
National park officers should be trained so that they can apply knowledge in preserving the environment. The government does not recognize the importance of being a ranger, so he is paid a low salary and does not receive welfare. Because they are so many tourists, the officers cannot provide sufficient destination and route information for a nature study. Problems arise from camping and the lack of sufficient restrooms. In some areas, people settled before Khao Yai became a world heritage, so the government cannot push them out; but the government should restrict construction of resorts in the nearby area because too many resorts can negatively affect the overall scenery and environment. The campaign in building environmental mindedness is more effective with the young than with the villagers who only concern themselves for their own benefit. The problem arises from their own poverty, the land to grow their plants, and the ability to have extra jobs. Illegal situations by villagers decrease during rice farming but increase when they have nothing to do for a living. As a consequence, the government should help villagers find extra jobs during the period of no rice farming.
Environmental Issues/Problems
The natural richness of this forest is rather high. Currently, we can control villagers by teaching them to be concerned about the forest, but deforestation is caused by local residents and officers cannot completely watch them. As a result of cameras being installed by US students, many kinds of wild animals can be seen, such as leopard cat, pig-tailed Macaque, and serow, as well as tiger footprints. In terms of hunting, some people hunt squirrels and chipmunks.
This forest is the source of water, so the government is building more dams and reservoirs for wild animals. The problem of collecting forest products illegally has decreased because of government officers' active works.
Management Issues/Problems
In the past, some villagers sold their land to landlords and then invaded the forest again because there were not enough officers. However, nowadays, there are many representatives from the government, such as officers from the Royal Forest Department, border patrol police, and soldiers, consequently making forest invasion more difficult. © 2012 The Clute Institute
In order for ecological tourism to be successful, the park officers need participation from the community. By being tourist guides, the community can earn revenue without illegally collecting forest items or hunting.
Dongyai Wildlife Sanctuary (Picture 14)
Picture 14: Dong Yai Wildlife Sanctuary (www.hotelsguidethailand.com/trav...e%3D2257)
Economic Issues/Problems
Income from tourism is not stable because there is no regulation in collecting fees for those who want to enter the park. Tourism creates less income for the nearby community because the government did not open this park for tourists.
Socio cultural Issues/Problems
Regulations exist for tourists and villagers who break the rules. Tourists create little problems, such as throwing away garbage; but villagers create problems, such as deforestation, that are subject to punishment. They are warned when they collect forest products such as orchids and cogon grass (Picture 15).
Picture 15: Cogon Grass being Illegally Collected by the Villagers
(http://www.uru.ac.th)
There are only a few officers, so the government needs cooperation from communities to preserve the environment and to support it in terms of budget and equipment from other governmental agencies. However, it is difficult to get cooperation from communities because the officers don't know their real motives. Only some communities take part in forest substitution and environment restoration, and in doing so, they can promote their community to be a tourist attraction. Some outside agencies help with planting the forest or building dams, but not on a continuous basis.
Environmental Issues/Problems
The natural richness of this forest is about 80%. As a result, the animals will not leave the forest and invade into the community for food. There is still a problem of deforestation. There are variety of plants and wellknown wild animals, such as elephant and gaur. Another problem comes from the villagers, who use chemical substances in farming, which flows into the water making it toxic for the animals to drink. There is currently a project of building reservoirs in the forest to prevent animals from leaving.
Villagers always come into the forest seeking products such as orchids, rattans (Picture 16), and cogon grass for selling to tourists. However, they cooperate with the government in forest planting because they know that their lives are dependent on the life of the forest. Furthermore, there is also a project to bring Dracaena to the Dongyai Forest (Picture 17), which was persuaded by villagers to buy Dracaena that students grow for a low price. Another problem comes from villagers who do not have sufficient income, so they invade the forest for agriculture (growing Eucalyptus, cassava, and tapioca).
Managerial Issues/Problems
There are plans to manage the conflict of land ownership. The short-term plan is to move people who invade the forest out of forest area and to provide them with land for their own cultivation.
Quantitative Results
The results in this section are derived from a questionnaire that was completed by all stakeholders from each tourism destination of the Don Phayayen-khao Yai Forest Complex. First, the mean for each SWOT item is calculated from 40 respondents. Then the importance score for each SWOT item is calculated and its proportion is determined. The mean for each SWOT item is then multiplied by its proportion and the weighted means are accumulated. Finally, the final score is assigned on the TOWS matrix which consists of four levels: 1.00 -2.00 (high weaknesses, high threats), 2.01 -3.00 (weaknesses/threats), 3.10 -4.00 (strengths/opportunities), and 4.01 -5.00 (high strengths/high opportunities). Table 2 and Tows Matrix in Figure 1 , Khao Yai National Park is in the SO position (Strengths and Opportunity). Thap Lan National Park has scored in the ST position (Strengths and Threat), Pang Sida National Park has scored in the WT position (Weaknesses and Threat), and Dongyai Wildlife Sanctuary has scored in the WT position (Weaknesses and Threat). Therefore, Khao Yai National Park should use an aggressive strategy by using strengths for building advantages from opportunities they have. Thap Lan National Park should use a competitive strategy by using strengths to get rid of threats. Pang Sida National Park, Ta Pharaya National Park, and Dongyai Wildlife Sanctuary should use a defensive strategy by eliminating internal issues/problems that are weaknesses and minimizing external issues/problems that are threats (Weihrich & Koontz, 1993, p. 175) .
MANAGERIAL IMPLICATIONS
Khao Yai National Park should use its strengths and opportunities to create advantages as follows:
1.
Community area surrounding the park areas has to be developed to become an agricultural tourism destination. As a result, income for the community can be generated and tourists will be more attracted to Khao Yai National Park. Moreover, there are many communities that still need advice from officers about where to sell goods.
2.
Ecological tourism activities must be emphasized through community participation, such as establishing a source of agricultural learning in communities and training the tourist guides to provide knowledge about the route. This can reduce the problem of invading natural resources of communities and the problem of garbage incurred from tourism.
